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thank you for choosing a quality Produits 
neptune product. Your confidence in 
us is of paramount importance to the 
success of our company.

You are now the proud owner of a 
Produits neptune bathtub, a premiere 
product that will provide you with years 
of pleasure and relaxation if installed 
and maintained correctly.

Please read the safety, installation and 
maintenance instructions found in this 
guide. We highly recommend installing 
this product with the assistance of a 
specialist, in accordance to local codes, 
guidelines and government regulations. 



installation 
InstallatIon of BatHtuB:  
PrEParatIons
Before installing a new Produits neptune bathtub, we strongly recommend 
following the installation checklist and hiring a certified plumber to handle  
the installation.

• Visually inspect the bathtub to make sure it has not been damaged during 
transport. In case of damage, do not proceed with the installation.

• Make sure the bathtub is the model that you ordered, that its dimensions are 
correct and that the location of the drain corresponds to the plans.

• Ensure that the floor of the bathroom is level and it is able to withstand 
the weight of the bathtub once filled with water (about 450 kg or 1000  lb). 
thE fouR lEgs of thE BathtuB should BE In ContaCt WIth  
thE flooR.

• to protect the bathtub during instalation, cut a piece cardboard in the pack-
age and place it in the bottom of the bathtub.

• If your bathtub has a protective plastic film, do not remove it before having 
finished the installation. If necessary, remove the film temporarily in order 
to install the drain, overflow and faucets. also remove the film from where 
it may remain stuck, or lodged post installation. to remove the film, soak a 
cloth with isopropyl alcohol and wipe the entire surface of the adhesive film.

• If the bathtub is equipped with adjustable metal legs, they must first be 
installed by screwing them into the metal opening beneath the bathtub.

rEQuIrEd tools
• level

• Punch (for faucet installation)

• goggles

• tape Measure

• Caulking gun

   rEQuIrEd MatErIals
• silicone bathroom caulking (mildew resistant)
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IMPortant safEtY InforMatIon
CAUTION: Always be prudent when using your bathtub  
and electrical appliances.

CAUTION: Risk of injury or material damage. 
 Please read all instructions before beginning installation,  

including the requirements stated below.

follow all recommendations and plumbing codes. 

DANGER: Risk of drowning for children. to reduce the risk of  
accidental drowning, do not let children use the bathtub unattended.

suMMarY of PrEcautIons
It is strongly recommended that you follow these guidelines:

• do not operate electrical appliances (telephone, television, radio,  
hairdryer, etc..) within 1.5 meters (5 ft) of the bathtub.

• never leave children unattended in the bathtub.

• to avoid damaging the finish of the bathtub, do not use abrasive cleaners.

• the water temperature must not exceed 40° C (104° f). Bathtub water  
in excess of these temperatures may be hazardous to one’s health.

• It is important to mix essential oils in a glass with water prior to  
introduction into the bathtub. Improper use could cause damage  
to the bathtub. Please read the instructions before use.
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InstallatIon of tHE BatHtuB  
and draIn
1. Clear and clean the space around where the bathtub will be positioned so 

as to avoid damage to the bathtub during installation.

2. Check the level and the strength of the floor where the bathtub will be 
positioned. the floor must be sufficiently level so as to allow achieve a 
horizontal level by means of adjusting shims. a bathtub filled halfway 
with water can weigh up to 450 kg (1000 lb) and the floor must be strong 
enough to support this weight.

3. the basic installation of plumbing (pipes and drain/water supply) must be 
performed by a qualified plumber prior to installation of the bathtub.

4. If the valves require installation on the outer edge of the bathtub, 
follow the installation thereof as per steps 12 and 13 of this guide 
(bathtub faucet installation). 

5. temporarily set the bathtub in its intended location, ensuring that the drain 
hole is aligned to the floor drain and then draw the contour of the bathtub 
on the ground. If the floor drain is not installed yet, trace its location through 
the hole of the bathtub, then move the bathtub to a safe place, so as to  
install floor drain according to guidelines. Re-position the bathtub and  
ensure that the trace lines are followed.

6. Check the level and adjust if necessary by screwing or unscrewing the 
legs beneath the bathtub (maximum adjustment of 1 ¾’’ - 44 mm) and 
ensuring that the bathtub is always resting on all four legs while minimizing 
the space between the skirt and the floor (the skirt can rest on the floor but 
shall in no way support the weight the bathtub).

7. lock the bathtub legs into position by tightening the adjoining nut once an  
accurate acceptable level is confirmed.

8. lay the bathtub on it’s side having previously laid cardboard packaging the 
ground to protect the surface of the bathtub. Be sure to use a piece of 
cardboard without staples to avoid damaging the surface the bathtub.

9. temporarily install the drain assembly of the bathtub by referring to Installation 
section of the drain and starting with setting of the overflow valve.

10. Place the bathtub back into position on the previously traced outline while 
ensuring that the drain end fits into the floor drain and it is held in place for 
the next step. 

11. unscrew the rings of the overflow valve and then lift bathtub and lay it on 
it’s side making sure not to move the drain, specifically the floor drain.

12. tighten the seal ring of the floor drain to the end the drain.

13. apply a bead of silicone to the entire circumference of the skirt and the 
bathtub legs. We also recommend setting circle of silicone to seal the drain 
and overflow.

14. Place four (4) pieces of wood ¾’’ thick inside the footprint on which to 
temporarily rest the bathtub.

15. Raise the bathtub and then put it back down again, ensuring alignment over 
the vertical drain, without moving the drain and making sure the bathtub 
rests on the wooden blocks.

16. Remove the wooden blocks one by one to correctly place the bathtub in its 
resting place aligned to the drain.

17. screw the rings of the overflow and drain by tightening properly.

18. If necessary, add silicone to the location of the pieces of wood, clean 
surplus and erase the trace marks on the ground.   

19. let stand at least 24 hours before use.

draIn InstallatIon
Bend the copper tubing into the area provided for this purpose, proceeding 
in small increments to avoid creating creases or flexure. align the bathtub 
properly between the drain hole and the overflow valve. If necessary cut the 
tube to the overflow so as to adjust the positioning of the drain elbows (7) and 
overflow valve (4) to the holes of the bathtub. Place the drain into the bathtub, 
temporarily tighten the different parts taking care not to damage the seals and 
then proceed with the remaining installation steps. It is possible that the seals  
(3 & 9) are insufficient for certain bathtub models, in these cases, use silicone 
to complement the seals for final installation. Make sure to tighten all parts 
properly so as to prevent leakage or breakage. 

InstallatIon of faucEt  
coMPonEnts on tHE BatHtuB
1. Before drilling into the bathtub, verify that the valve body is not too large 

to move between the bathtub and the skirt. Validate that the body will not 
touch and rest against the inside of the skirt.

2. Check to ensure there is no impeding of the overflow valve after installation.

3. Validate the level of the bells on the slopes drip bathtub.

4. Mark the location of the bells on the bathtub.

5. drill with a sharp bit at least 3/8’’ (10mm) depth and a diameter slightly 
greater than the valve body.

6. drill slowly so as not to melt the acrylic.

7. Install valves following the installation guide.

8. do not over tighten the taps on the bathtub in order to avoid damaging 
the acrylic.

9. Connect flexible hoses to the water supply with sufficient slack. Ensure 
that they do not end up pinched beneath the skirt or legs of the bathtub.

10. Perform a water test before the final stages of installation of the bathtub. 
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Drain

1 -     Overflow face plate
2a -   Overflow bolt
2b -   Overflow tie plate
3 -     Overflow gaskets
4 -     Overflow elbow (assembly)
5 -     Rubber collar
6a -   1 ½ " brass tailpiece
6b -   Tailpiece nut
6c -   Washer 
7 -     Waste elbow (assembly)
8 -     Waste washer
9 -     Putty ring
10 -   Strainer
11 -   Plug lifting assembly
12a - Plug
12b - Plug gasket

ASSEMBLY INSTRUCTIONS

The corrugated brass tube can be easily bent to match any tub slope. To bend to the desired angle, keep your hands
approximately 6" apart applying constant and even pressure. The tube should not kink if care is taken. If the overflow
tubing is too long, cut it so that the waste elbow (7) and the overflow elbow (4) can fit in the holes of the bathtub.
Place the drain on the bathub, temporarily tighten the different parts, taking care not to damage the gaskets, 
then proceed with the installation steps of the bathtub.

The seals (3 & 9) might not be sufficient for certain bathtub models. In that case, make sure to apply additional silicone 
before the final installation. Make sure to tighten all parts properly to prevent leakage or breakage. 
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maintenance
routInE clEanInG
to protect the finish of the acrylic Produits neptune bathtub, it must be cleaned 
with non abrasive cleaners for bathtubs and sinks, such as spic and span 
liquid or detergent designed specifically for acrylic. nEVER usE ClEanERs 
ContaInIng aBRasIVEs suCh as VIM, aJaX, CoMEt, noR should 
You usE solVEnts, oR PRoduCts ContaInIng PEtRolEuM.

acrylic repairs
staIns
use isopropyl alcohol to try to remove a particularly tenacious stain (isopropyl  
alcohol is toxic, please follow the safety instructions on the container and wear 
rubber gloves). 

sMall scratcHEs
small surface scratches can be removed with common car waxes, such as 
(nufinish, Meguiar) or a polishing paste (“compound”). 

rEPaIrs for HEavY daMaGE
serious damage, including deep scratches, splinters and cracks, can often be 
repaired by a specialist that your Produits neptune retailer can recommend. 
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Troubleshooting

IMPortant InforMatIon

note: always keep your original receipt

date of purchase:           name of the retailer:

description of the bathtub:

serial number and model name on the neptune logo: 

Problem  solution

there is still water around the drain
Make sure the bathtub is level and resting firmly on it’s legs. (the bathtub has a slope flow.) set the correct bathtub level  
by adjusting with the the legs.

the bottom of the bathtub moves  
during use

the bathtub is not resting firmly on it’s legs. Make the bathtub level using the legs to adjust height, or use a bed  
of mortar.

the protective plastic film  
cannot be removed

Isopropyl alcohol can be used according to instructions in this guide.

   amaZe  insTallaT ion gu ide        7

Tr
ou

bl
es

ho
ot

in
g



PRODUITs NEPTUNE QUAlITy

this logo certifies that your product has been inspected and tested by our 
specialists and that it meets high quality standards of Produits neptune 
products.

UPC

IaPMo :   
all our products are uPC approved.

WARRANTy BAThTUBs

Each Produits neptune product was subjected to strict control processes 
and we guarantee that it meets the highest standards of quality. to ensure 
smooth installation, please read the user guide and warranty terms 
included with the product carefully before beginning any installation work. 
our warranty covers parts and labour needed in a repair. additional costs 
for the replacement of a defective product are not covered.

BAThTUBs 

aCRYlIC shEllEd BathtuB:   
4 year limited warranty against manufacturing defects (workmanship).

dRaIn :  
4 year limited warranty on chrome finish (parts).

The warranty
our warranty does not cover damage caused by:

lightning, fire, misuse, neglect, poor maintenance, thermal shock (flames, cigarettes, boiling water ...), damage following to delivery (contact from trans-
port, handling ...), misuse, natural or chemical corrosion.

all alterations or modifications on a Produits neptune bathtub automatically nullify all warranties. In the event of breakage, Produits neptune must be 
informed within ten (10) days following the damage.

In keeping with manufacturer standards, the warranty is limited to the repair or replacement of the bathtub. no compensation may be claimed from the 
manufacturer resulting from loss of use, time, income, miscellaneous fees, inconvenience, materials, workmanship or any costs of removal or replacement 
of a defective product.

no other agreements or implicit promises are included in this warranty.

IMPORTANT !

•  If a showroom product is sold, the warranty period begins  
on the date of purchase from Produits neptune by the retailer.

• for commercial use, all products have a one-year warranty  
against manufacturing defects.
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